
 

 
 
 
 
 
Role Description:  Heritage Learning Officer 
 
Context: St Mary’s Church is one of the oldest buildings in Beverley and one of the 

largest parish churches in the UK. The church is full of significant heritage 
including over 600 ornately carved and beautifully painted bosses housed 
on the high ceilings. The ceiling bosses are the focus of a heritage project 
funded by The National Heritage Lottery Fund. 

 
The vision of the project is expressed as: Bringing to life the extraordinary 
heritage of St Mary’s ceiling bosses, stimulating the renaissance of the church’s 
identity, role and relevance in the community. 
 
The project will include engagement with the community through an 
innovative programme of activities that will enable people to enjoy and 
learn about their heritage. 

 
Purpose: To develop, plan and deliver a programme of inclusive, activity-based 

learning and a range of events to stakeholders, including community 
groups, schools and colleges and church visitors. The church contains a 
wealth of historical detail which casts light on the lives and aspirations of 
residents of this market town during the medieval and Tudor periods. The 
carved wood and stone bosses are a window into the past, and the post 
holder will have a key role in widening and deepening local understanding 
of this world, and what lessons we can learn for contemporary society. 

 
Responsible to: Project Manager  
 
Budget responsibility: TBC 
 
Contract: Part-time, year-round contract for a fixed term of 36 months from 

September 2019 to September 2022 (an earlier/ later start date may be 
available, by negotiation).  The post is part time on an annualised hours 
contract of 22.5 hours per week. Holiday entitlement 25 days per annum 
plus statutory holidays (both pro rata). 

 
Location: St Mary’s Church Development Office / Church / home based 
 
Salary: £14,400 per annum (£24,000 pro rata) 
 The post is pensionable under the Church of England NEST scheme 
 
 
  



 

 

Main Duties and Responsibilities 
 
The post is funded jointly by The National Lottery Heritage Fund and St Mary’s Church.  Reporting 
to the Project Manager (and working closely with the Vicar of St Mary’s, the Project Education 
Board, church staff, volunteers and specialist contractors) the Heritage Learning Officer will 
deliver the key objectives of the project with respect to:  
 

• Developing a wider understanding of the Bosses Project and the historical context of the 
church and its community 

• Ensuring that all learning activities are accessible and inclusive  
• Engaging with communities and individuals that have not connected with heritage 

activities in the town / church and creating new audiences  
• Working with and co-ordinating the work of Church volunteers relating to learning 

activities  
• Leading work with community groups, schools, colleges, universities and other 

organisations who can be engaged in learning  
 
The Heritage Learning Officer will report to the Project Manager and attend project meetings. 
Regular progress reports will be required to ensure project outcomes are delivered on time and in 
budget 
 
Key Roles 
 
1. Deliver the Learning Strategy for the Bosses Project 

 
The Heritage Learning Officer will: 
 

• Establish and develop an informal and formal learning strategy for the project, in 
collaboration with the Project Manager, the Education and Outreach Board and 
stakeholders 

• Work with the Project Manager to ensure the Activity Plan is delivered 
• To ensure the project specific website is up to date 
• Support the Project Manager and Project Board to organise, manage and publicise 

heritage events 
• Pay special attention to hard to reach groups 

 
2. Capture and galvanise existing and potential learning partnerships and opportunities 
 

The Heritage Learning Officer will: 
 

• Develop, manage and deliver informal and formal activities and events for the project’s 
target audiences including: hard to reach groups, schools, local residents, community 
groups, visitors and people with memory loss and/or physical disabilities 

• Identify and renew networks of schools, colleges and educational partnerships that 
have prior experience of working with the church as heritage  classrooms 

• Engage new schools, colleges, children and young people in the development of 
holistic and inclusive learning experiences in St Mary’s (specifically focused on the 
Bosses Project)  



 

 

• Develop and deliver learning materials appropriate for the target audiences 
• Deliver a programme of inclusive learning activities for all ages in and through St 

Mary’s (and its specialist contractors), including heritage craft skills that fit in with the 
ethos and aims of the Bosses Project 

• Review the success of learning activities, documenting the evidence via regular and 
timely reports to the Project Manager, Project Board and The National Lottery Heritage 
Fund to ensure project outcomes are delivered on time and within budget 

• The Learning Officer will report to the Project Manager and attend project meetings 
 

 
3. Research, develop and promote a suite of learning tools 
 

Working with children and young people, the Learning Officer will: 
 

• Develop key learning themes and resources 
• Liaise with the Project Officer and Education and Outreach Board to draft pilot 

schemes of learning activities  
• Pilot new learning activities with new school partnerships and the heritage church 

sector. 
• Deliver INSET to schools and colleges. 
• Promote learning about the historic church of St Mary’s (in collaboration where 

appropriate with Beverley Minster) with support from the Education and Outreach 
Board. 

 
4. Other Responsibilities 
 

• The post holder will contribute to Safeguarding and Child Protection at all times to 
ensure the safety and security of and identifying all young people and vulnerable 
adults who are in contact with the church, with a commitment to safeguarding the 
welfare of these individuals and protecting them from any potential harm  

• Work to assure that the church meets and exceeds its statutory responsibilities.  
• Work to promote and contribute to the church’s Equality, Diversity & Inclusion Policy, 

and are expected to uphold the church’s commitment to equality, diversity and 
inclusion.  

• Be aware of the responsibilities placed on the post holder under the Health and Safety 
at Work Act (1974), and to ensure that agreed safety procedures are carried out to 
maintain a safe environment for employees, volunteers and visitors. All staff have a 
responsibility to manage risk within their sphere of responsibility 

• Such other tasks as may be necessary to ensure the continuing development of quality 
assurance across the church, and to ensure the continuing development of systems and 
service. 

 
Data Protection 
 
If you have contact with computerised data systems, you are required to process and/or use 
information held on a computer in a fair and lawful way. You are also required to hold data only 
for the specific registered purpose and not to use or disclose it in any way incompatible with such 
purpose.  



 

 

Person Specification 
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Qualifications    

Degree or equivalent        

Experience    
Successfully developing and delivering 
historical/heritage interpretation, activities 
and/or events  

      

Successfully working with young people in a 
learning context (in school, college or other 
environment) 

      

Successfully working with adults in a 
learning context       

Successfully developing and delivering 
learning resources/curriculum for all ages       

Experience of effective and flexible part-time 
working       

Skills and Knowledge    
Effective interpersonal and communication 
skills       

Development of inclusive, imaginative and 
stimulating  heritage learning materials       

Effective organisational and administrative 
skills      

 
 

Ability to respond and adapt to the strengths 
and needs of all audiences       

Compliance with H&S, Equality and 
Safeguarding legislation, and other statutory 
requirements relating to working with 
children and vulnerable adults 

    
 

  

Effective IT skills       
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Attitude and impact    

Positive, enthusiastic, ‘can do’ attitude       
Ability to work on own initiative and as a 
member of a team    

   

High expectations which inspire, motivate 
and challenge    

   

Always act in a fair, unbiased and ethical 
way    

   

Flexible and adaptable approach to work       

 

 
Job Requirements 
 
The post is based within Beverley and the surrounding area (with some off-site visits), working 
from the Development Office in Beverley, and in the Church and from home where appropriate. 
As the role will therefore involve travelling around the area it will therefore be preferable if the 
post holder has a clean driving license and the capacity to drive. 
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